
 
 

Restorative Approaches 

What is the 
purpose of 
Restora琀椀ve 

Approaches? 

At the heart of Restora琀椀ve Approaches (RA) is the idea that everyone is inherently worthy and 
that our connec琀椀on to one another is what ma琀琀ers most. It creates a restora琀椀ve culture where 
both individuals and the school community can thrive. For RA to work, it must be used 
proac琀椀vely. It builds and nurtures meaningful and just rela琀椀onships, and a strong sense of 
community. 

How have we 
built the 

culture of 
Restora琀椀ve 

Approaches at 
Chelveston 

Road School? 

At Chelveston Road School, the inherent worth of each individual is recognised, and we seek to 
strengthen the essen琀椀al 琀椀es that bind us to one another – in the classroom, school and the 
community. RA creates a safe, suppor琀椀ve space in our school. All members of the school learn to 
bravely engage in that community and learn from honest – and some琀椀mes di昀케cult – 
conversa琀椀ons. When rela琀椀onships break down, as they some琀椀mes will, it is about having fair 
responsive processes in place, in which everyone can share their stories, hear the impact of their 
ac琀椀ons, repair the rela琀椀onal harm, and 昀椀gure out the best way forward together. It builds 
capacity in students and in adults to live in, understand and embrace the real world with all its 
contradic琀椀ons and complexi琀椀es. 

What are the 
focuses and 
ques琀椀ons of 
Restora琀椀ve 

Approaches? 

 Focus on the harm caused not the rule 
broken. 

 Focus on the feelings of the event not the 
expected consequences. 

 Focus on repairing the harm not punishing 
the harmer. 

 Focus on REPAIRING rela琀椀onships. 

 
 What happened? 
 What were you thinking? 
 How were you feeling? 
 Who else has been a昀昀ected by this? 
 What do you need to do now so the harm 

can be repaired?  

How do we 
use 

Restora琀椀ve 
Approaches at 

Chelveston 
Road School? 

 Corridor Conversa琀椀ons (not all ques琀椀ons need to be used). 
 Mini mee琀椀ng (using the RA ques琀椀ons). 
 Restora琀椀ve mee琀椀ng (harmed not present). 
 Restora琀椀ve mee琀椀ng (harmed and harmer present). 
 Community conference (trained facilitators only).  

*RA mee琀椀ngs can be between students, sta昀昀, parents 

What is the 
impact of 

Restora琀椀ve 
Approaches at 

Chelveston 
Road School? 

 Par琀椀cipants take on the responsibili琀椀es for their ac琀椀ons. 
 Par琀椀cipants understand the impact their ac琀椀ons have on others. 
 Par琀椀cipants talk about their experience and the emo琀椀ons they felt. 
 Par琀椀cipants are listened to, and we ‘hear’ what they have to say. 
 Par琀椀cipants’ feelings are acknowledged.  
 Par琀椀cipants discuss a way forward together.  
 Par琀椀cipants are allowed the opportunity to move on from the event.  

*Restora琀椀ve Conversa琀椀ons are encouraged in all areas across the school and the ethos is 
shared with parents, governors and visitors to the school 

Who are the 
Restora琀椀ve 
Approaches 

Facilitators at 
Chelveston 

Road School? 

 Mrs M Mitchell 
 Mrs J Casswell 


